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MESSAGE

FROM CHAIR “I HAVE HAD OPPORTUNITIES AND

Y - S EXPERIENCES THAT HAVE ADDED
‘g J sd I VALUE TO MY LIFE. BETHANY HOUSE
b7 HAS EXCEEDED MY EXPECTATIONS.”
W\ /

FACTS AND FIGURES Those we housed:

Black and ethnic minority

Slept rough prior to being housed

Had connection with borough where housed

Maintenance performance

Emergency (24 hours)

Urgent (7 days)

Routine (28 days)
Planned move supported by ICH

Complaints
Total written complaints in year
Reduction on last year

Resolved within 14 days

Left home country as (Non violent) relationship To move to accommodation
“l HAVE refugee 6% breakdown with partner 4% with support 12%

2’8,\'}2'?2 L\;\CJH rom s g o e
other institution 5% . o
EXCELLENT ofovercrowaing 19% [
PEOPLE AND | Domestic Violence 3%
mortgage 1%
AM AMAZED AT -
THE CREATIVITY
ACROSS THE
ORGANISATION.”

John Coote




“ICH ARE
DETERMINED
AND TENACIOUS
IN SUPPORTING
RESIDENTS TO
ACHIEVE THEIR
INDIVIDUAL
POTENTIAL
AND LEAVE
HOMELESSNESS
BEHIND FOR
GOOD.”

FINANCIAL PERFORMANCE

Income

Income from housing
Supporting People Grant
Grants / Other

TOTAL

Expenditure

Services

Management

Support

Routine maintenance
Planned maintenance
Major repairs

Rent loss from bad debts
Property depreciation

Other
TOTAL

Surplus
Interest received

Transfer (to) / from reserves

Surplus / (deficit) for year after designation

Balance sheet
Fixed assets
Current assets

Current liabilities

TOTAL

Funded by

Share capital

Social housing and other grants
Free reserve

Designated reserve

TOTAL

2008

]
1,444,862
4,084,838

I
1,651,953

2007

2,588,992

951,303
1,067,642
1,387,659

233,549

28,857

,318,637 | 3,820,364

250,203
39,637

264,474
64,178
(623,897)

289,840 | (295,245)

I
I

13,087,273
1,427,617
(615,288)

13,899,602

12,100,825
1,573,842
(344,907)

13,329,760

—_

13
7,121,833
734,318
5,473,596
13,329,760

7,401,833
6,497,754

13,899,602

improving lives;
valuing people

MANAGEMENT

BOARD

SENIOR MANAGEMENT TEAM

Business Action on Homelessness Capital Arts
Camden PCT Cardboard Citizens City of Westminster
College  Community Kitchens Connections @
St Martins Dion Fund Dream Arts Embrace
Groundworks Hampstead Wells and Campden Trust
Hertfordshire County Council The Housing Corporation
Hungerford Project Kensington Temple London City
Church Look Ahead London Borough of Brent London
Borough of Camden London Borough of Islington
London Irish Centre Mace Housing Co-operative
Peabody Trust Pret A Manger Prince’s Trust Single
Homeless Project St Giles Trust St Mungo’s Thames
Reach Training for Life Transitional Spaces Project
(OSW) Westminster City Council Women and Media




SOLICITORS INTERNAL AUDITORS KEY POINTS

“improving lives; valuing people”

AUDITORS AFFILIATIONS

Irish Centre Housing

020 7485 8889

020 7485 3137

info@irishcentrehousing.org
www.irishcentrehousing.org I c

irish centre
housing
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